
 

 

 

 

 
 

  

 



section A – INdigital ESiNet summary 

1. There are no significant changes to report for the G-15 
prime ESiNet. All services are deployed with IP based 
redundancy in all counties. 

a. We are not aware of any progress with the AT&T 
ESiNet. All of our testing is complete.  

2. Work continues to turn up new network to network 
interfaces (NNI) with IOT. 

3. We had a slight Texty impairment of short duration for a 
small number of agencies. One of our upstream 
connectivity providers had an event that limited access 
to the to the Texty servers for a small number of 
agencies. No text messages were impacted.  

4. The Texty upgrade status (details on page 9), now 
includes access to the RapidSOS clearing house. PSAPs 
can now query for the handset location during a 911 
call. ~3,300 queries have been processed. 

The deployment is within the Texty interface, and will 
migrate to the NG-ALi platform as the service becomes 
more generally available with updated handsets.  
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section B –  INdigital prime ESiNet trends 
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5. There are no issues to report for any of the ISP posts. 6. Text  TO  911 usage charts  by month . The  YTD 
cumulative  heatmap matrix is on the next page.  
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7.  Text  TO  911  YTD cumulative  
heat map matrix (note: Elkhart County) 
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8. Text  FROM  911  YTD cumulative  
heat map matrix    
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9. Text   FROM  911  charts by month. The 
conversion to rel 17 (see page 9) produced a 
logging error that was not detected until this 
report was being prepared. 

The shaded bar is data from the logging system 
for the new platform, which has not yet been 
integrated with the NPTK. We will have the 
systems better integrated for year end reports.  
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10.Translation services  - Our analysts 
prepared the following chart.  

Language Line usage is normal through the 
November interval.  
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section C  - network quality 
11.G-15  network status, Wireless carrier status, 

Wireline carrier status, Inter-agency agreements, 
ecAts  - There are no issues to report. 

12.Adjacent state connectivity –  INdigital has upgraded 
the intercompany ESiNet connection with Cincinnati Bell, 
as well as making several other network improvements. 

13.Other stakeholders -  There are no issues to report. 

14.Texty network  - Work continues on the relaunch of the 
updated release version 17.0.0.2 of the Texty platform. 
We have provided additional training to many of the 
agencies. The platform has received a number of 
significant enhancements: 

a. Automatic lookup of the originating service provider. 
This supports faster access to exigent circumstances 
(wireless OSP cell ‘pings’.) This has already saved one 
live from suicide. 

b. Improved civic address auto resolution. 
c. Conference, transfer, barge in, take over provisions 

with full dialog history 
d. Improved CAD data interface capability. 
e. Availability of an windows app, to serve ESiNet 

deployments where there are ‘no-internet’ workstations. 

Rollout will continue to a completion in early 2019.  
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section D  - trouble ticket analysis 
15.Trouble ticket summary  – There are no unusual 

trends to report. The following graphs show the ticket 
breakdown by category. 

 

16.All help desk functions are within expected ranges for 
all categories. 41% of the tickets are for the support of 
PSAPs on various matters.  
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17.  RapidSOS clearing house queries  INdigital continues 
to work with with RapidSOS to improve location accuracy. 
This work continues with additional testing for quality 
assurance.  

We currently have multiple counties and all updated Texty 
users making Rapid SOS queries.  We continue to analyze 
benchmarks of the service quality to determine the 
accuracy of the service. 

Raw data is as follows: 3,299 total queries (minus test) 

No RSOS data. . . . . . 1,169 71% 

RSOS ALi data . . . . . . 480  29% 

With regard to accuracy, we are working with a contract 
firm (PSNA) to develop a method to display the location 
accuracy data. 

Neither the toolkit or eCats has the capability to provide 
the analysis that is needed to be a meaningful measure of 
the accuracy of the RSOS data. 

There have been two problems with handset based 
location: 

A. Getting the location information from the handset, 
which has improved. 

B. Getting the information into the PSAP, and making it 
available to the call taker if they want it. 

We are making progress in both of these areas. 
  

Section F - Update on new work 

18.We are working on a G-15 ‘stage 3’ plan for certain 
wireline E9-1-1 and VoIP service conversions to the G-15 
network.  

Our goal is to establish trunking in areas where the ‘800 
fail safe’ service and better ALi accuracy will improve or 
maintain the quality of 9-1-1 service that exists today. 
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