
Access Text Reports

https://in.textty.com/web-portal/



92 Counties in IN have text

https://www.textty.com/

https://www.youtube.com/watch?time_continue=11&v=HW1hRBn30Rg

What is Textty?

Textty is a platform that allows the PSAP to 'add on' non-voice 
(SMS) to an existing phase II E9-1-1 call.
It provides text TO & FROM 9-1-1 services. 
When voice isn't enough, INdigital has the solution.



NO EXPLORER

OR



VIP Access

Security is provided through the use of one time passwords 
(OTP) on your mobile device (iPhone, android or other 
smart phone) or a compact password token

Download the app 
to your phone for 
easy access 
through play store
Credential ID is 
what is needed to 
insure your access

You must have a credential ID setup 
with system INdigital to have access 
into the site



To pull text reports:

https://in.textty.com/web-portal/

MSAG use portal dashboard

WWW.in911.net



Text Report Portal to pull reports
https: //in.textty.com/web-portal/



Enter Security Code

Changes 
every 30 
seconds



Investigate To & From Text Report choose date



View Report
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Click to view report



Always use the “BACK TO SEARCH”

Export Report to pdf
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Turn “OFF” Call Counts.

Call Counts are from ECaTs
Contact the IN911 office to setup ECaTs Call Counts
Click Run Report/Export to PDF



Click Run Report and Export to PDF



If this comes up when you run a report send anyway



Need help?

To report trouble email: support@indigital.net

Call: 877.469.2010


